
LBC TANK TERMINALS is an 
independent firm which owns and 

operates seven terminals in Houston, 
Freeport, and Baton Rouge in the US, 
Antwerp in Belgium, and Rotterdam in the 
Netherlands. In 2017, it sold its terminals 
in southern Europe to focus on the US 
Gulf Coast and the Antwerp-Rotterdam 
region, the two most active liquid bulk 
trading hubs in the world.

‘We have been operating successfully 
for over 70 years and can rely on a highly 
supportive and experienced shareholder 
group of long-term infrastructure 
investors,’ says Niels van Bladeren, 
Group CFO. ‘Our terminals are located 
in prime locations in deep-water ports 
which are global centres for storage and 
are integrated into global trade flows. We 
are one of the largest independent global 
players in the bulk liquid storage market, 
with a total storage capacity of  
3 million m³, serving over 70 customers.’

Across all of its operations, LBC has 
more than 500 tanks, in sizes ranging 
from 20–40,000 m3. The company 
stores products in four main groups 
–  chemicals, base oils, refined products, 
and crude oil – for end markets such 
as healthcare, personal care, food, 
packaging, automotive, construction and 
housing, and plastics and composites. 
It offers services including blending, 
warehousing, IBC filling, drumming, 
compounding, and mixing.

‘LBC is physically integrated with a large 
number of our customers via direct 
pipeline connections between our 
customers’ facilities and our terminals, 
making us an integral part of their supply 
chains. In addition to storage facilities, we 
offer transportation links such as jetties, 
berths, rail and truck loading facilities 

which fit customer specific requirements,’ 
says Erik Kleine, general manager Europe.

The company also has various expansion 
projects under construction in the US and 
Europe to meet market demand. 

‘We want LBC to stay relevant and 
meaningful, towards which we have the 
responsibility to make sure we are best-
in-class regarding sustainability. This is, 
besides service and efficiency, one of 
the three pillars of our current and future 
success,’ says Frank Erkelens, group CEO.

2020 SUSTAINABILITY REPORT

With this in mind, in late 2020, LBC 
published its first sustainability report, 
establishing its sustainability baseline 
and setting out plans for improvement. 
The company has reported internally on 
its health and safety key performance 
indicators (KPIs) for a long time and prior 
to compiling its sustainability report, 
defined its KPIs related to corporate 
social responsibility (CSR), in order to be 
able to benchmark itself with the outside 

world. The aim of the sustainability report 
is to communicate how LBC approaches 
its shared responsibility to create value 
for all stakeholders. This includes how 
the company responds to the strategic 
ambitions of its shareholders, whilst 
considering the safety and wellbeing of 
employees, the quality and efficiency 
of operations, long-term relevance, 
responsible behaviour in society, and 
complying with laws and regulations.

‘We consider this to be an integral part 
of our strategy and a step in the right 
direction to map, evaluate, and anticipate 
on the needs and expectations of our 
stakeholders as well as our current and 
future opportunities and limitations. 
As such, we continue to strive for 
positive developments that contribute 
to a sustainable future for LBC and its 
stakeholders,’ says Erkelens.

He adds that the publication of the 
report has had a ‘positive’ effect on 
the company’s relationship with its 
customers and stakeholders, resulting 
in much enthusiasm and motivation 

GREEN AND GOLD
LBC Tank Terminals was recently awarded the EcoVadis gold status for its 
sustainability focus. LBC’s management team tells Tank Storage Magazine more
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throughout the organisation regarding 
sustainability efforts.

The report provides in-depth analysis 
of each material topic, categorised as 
environmental, social or governance, 
and aligned to the UN Sustainable 
Development Goals. The report describes 
the scope of each topic, examines LBC’s 
performance, and looks at ways in which 
the company can improve further.

‘We are focussed on being a top tier 
performer on sustainability, service and 
efficiency as the key pillars for long term 
customer relationships. We continuously 
make conscious choices in the context 
of CSR and are committed to conducting 
our activities in such a way that we 
minimise any negative impacts on society 
and secure a sustainable future for LBC 
and its stakeholders. Among other things, 
we are engaged with local communities, 
organise trainings on topics such as 
diversity and inclusion, and conduct all 
our activities with high [health, safety, 
security, environment and quality] HSSEQ 
standards,’ says Martin Hoogenraad, 
group CSR manager.

ECOVADIS GOLD RATING

The sustainability report ‘undoubtedly’ 
helped LBC to achieve the EcoVadis 
gold rating. EcoVadis provides business 
sustainability ratings for global supply 
chains in more than 75,000 companies 
across more than 200 industries in more 
than 160 countries. It monitors how a 
company performs on 21 CSR criteria 
in four main areas – environment, 
labour and human rights, ethics, and 
sustainable procurement. Achieving gold 
status means that LBC is ranked in the 
top 5% of enterprises rated by EcoVadis 
for CSR performance.

‘The gold medal reflects a score of 69 
which is an indication of the quality 
and maturity of our sustainability 
management. This is a team effort that 
we at LBC are immensely proud of and 
that stimulates us to further increase our 
CSR efforts. We recognise the meaning 
of such rating, not only for ourselves, but 
also for our customers, our shareholders, 
the authorities and the communities we 
operate in,’ says Erkelens.

It is not only the sustainability report that 
has driven the gold rating, LBC has taken 
numerous steps towards meeting its 
CSR KPIs.

‘We work hard on our progress and 
continue to explore opportunities to 
improve. In April 2021, for example, 
we launched a global safety campaign 
focussed on personal responsibility and 
leadership behaviour. As part of this 
campaign, LBC adopted the 9 Life-Saving 
Rules by the International Association of 
Oil and Gas Producers (IOGP). We believe 
there is greater clarity and effectiveness 

to be gained in standardising life-saving 
rules across the industry and other 
similar sectors,’ says Hoogenraad.

In recent years LBC has made 
‘considerable’ progress in its 
CSR performance with a focus on 
standardising its work processes, 
implementing safety leadership 
training and improving its operational 
consistency.  Furthermore, all LBC 
terminals are members of local tank 
storage industry organisations so that 
they can share best practice with peers 
and further improve CSR performance.

The company is always looking at ways 
to minimise its environmental impact and 
recently, its Rotterdam terminal switched 
to using 100% wind energy. This will cut 
CO2 emissions by 2,400 tonnes annually, 
which equates to around 5% of LBC’s 
total CO2 emissions.

‘Our commitment and that of our 
shareholders to making a positive impact 
is further reflected in our approach to 
continuously explore sustainable growth 
opportunities and ways to make long-
term contributions to the environment 
and society,’ says Kleine.

A GREENER FUTURE

LBC remains focussed on growth by 
continuously optimising its operations, 
expanding its existing terminals and 
growing its global footprint. Operational 
excellence is key to this, and its 
Terminal of the Future (TOF!) project, 
which began in 2020, focusses on 
process optimisation, automation, and 
digitalisation. The project started in the 
company’s European terminals and will 
subsequently be implemented in the US.

‘With significant new chemical production 
capacity being created close to the 
source of competitive feedstock and 
energy, storage terminals play a vital role 
in getting these products transported to 
their end markets, and we believe we are 
a very reliable partner to provide fit for 
purpose infrastructure to the chemical 
industry,’ says Erkelens.  

While LBC itself is clearly committed to 
ensuring the best possible environmental 
performance, the company’s customers 
are also anticipating on and contributing 
to successfully achieving the energy 
transition and climate goals. 

‘We see that our customers are changing 
their products and supply chains to meet 
the Paris Climate Agreement’s objectives 
and we believe that, with our investments 
in sustainable liquid bulk infrastructure, 
we can help them achieve these 
objectives,’ says van Bladeren.

This includes, for example, increased 
demand for storing sustainable products 
and non-hydrocarbon energy carriers. 
Erkelens says that with its experience 
in handling liquid chemicals, LBC is well 
positioned to serve these new markets. 
He adds that storage terminals have 
always played buffering roles in supply 
chains, both for production of goods and 
consumption of energy. 

‘As the world is moving away from oil 
and gas, storage terminals will continue 
to be vital infrastructure in the supply 
and consumption of energy. They 
may become connected to electricity 
grids and as ‘energy buffers’ to provide 
shipping links between locations where 
green energy is produced and where 
it is consumed. Storage terminals can 
become ‘powerplants’ with the option to 
convert energy carriers into electricity 
or vice-versa and, depending on grid 
demand, serve to trade excess energy on 
global markets,’ says van Bladeren.

LBC is looking forward to a bright, and 
green, future.

For more information:

www.lbctt.com 

03

01	 Rainbow Phase II expansion project - LBC’s 
Rotterdam terminal

02	 L to R: Erik Kleine, Frank Erkelens, Martin 
Hoogenraad, Niels van Bladeren

03	 Creative shot at one of LBC’s Antwerp locations
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